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Executive Summary 

Figure 1 

Annual regulation cost per employee, by size of business (in 2020 dollars) 

 

Sources: Calculations based on CFIB’s Survey on Regulation and Paperburden (conducted in 2020, n=4,603) and data 

from Statistics Canada. 

Notes:  

1. The number of employees includes the business owner. 

2. The cost of red tape for each business size is determined according to the average per cent that businesses indicated 

the regulatory burden could be reduced by without sacrificing the public interest. The average percentage for each 

business size is as follows: fewer than 5 employees = 28%; 5-19 employees =28%; 20-49 employees = 28%; 50-99 

employees = 29%, and; 100 or more employees = 32%.  

1
 Jones, Laura et al., 2005. Rated R: Prosperity Restricted by Red Tape. Canadian Federation of Independent Business. 

2
 Calculated as: 52 x (Average weekly per-employee hours spent on regulatory compliance by size of business x corresponding level of employment). 

3
 Measured at 1,950 hours of work per year. 
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Introduction 

The Cost of Regulation to Canadian Businesses 

4
 Laura, Jones. (2020). The Drag on Productivity from Excessive Regulation. In Fraser Institute, Achieving the 4-Day Work Week: Essays on Improving 
Productivity Growth in Canada (p.11-18). 
5
 Government regulation on businesses refers to all the rules and regulations put in place by the federal, provincial, and municipal governments. It includes 
tax rules, municipal planning by-laws, business licencing, environmental regulations, and health permits, to name a few. In addition, CFIB’s assessment of 

government regulation also includes government policies as well as customer service as it plays a critical role in supporting business owners in understanding 

and complying with rules and regulations. 
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Red tape accounts for nearly $11 
billion of the total annual cost of 
regulation to Canadian businesses 
(about 28% of cost of regulation) 

The Cost of Regulation and Red Tape in Canada  

Figure 2 

Cost of red tape (in billion 2020 dollars) 

 

Source: Calculations based on CFIB’s Survey on Regulation and Paperburden (conducted in 2020, n=4,603). 

6
 Calculations based on CFIB’s Survey on Regulation and Paperburden (conducted in 2020, n=4,603) and data from Statistics Canada. 

7
 Calculations based on CFIB’s Survey on Regulation and Paperburden (conducted in 2017, n=5,838) and data from Statistics Canada. In 2020 dollars.  

8
 Calculated as: 52 x (Average weekly per-employee hours spent on regulatory compliance by size of business x corresponding level of employment). 

9
 Measured at 1,950 hours of work per year. 

$27.9 

$10.8 

$38.8 

2020

Cost of necessary regulation Cost of red tape
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488

189

677

Hours

─

Figure 3 

Average annual time spent on regulation per business (hours and business days, 2020) 

 

      

           =  
 

 

Source: Calculations based on CFIB’s Survey on Regulation and Paperburden (conducted in 2020, n=4,603). 

Note: On average business owners said the regulatory burden could be reduced by about 28% without sacrificing the 

public interest. 

Regulatory Costs Disproportionately Hurt the Smallest Businesses  

10
 Numbers reported in 2020 dollars. Calculations based on CFIB’s Survey on Regulation and Paperburden (conducted in 2014, n=6,644; conducted in 2017, 

n=5,838) and data from Statistics Canada. 
11
 Assuming eight hours in a business day (677 hours per year/8 hours a day = 84.6 days a year). 
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Figure 4 

Annual regulation cost per employee, by size of business (in 2020 dollars) 

 

Sources: Calculations based on CFIB’s Survey on Regulation and Paperburden (conducted in 2020, n=4,603) and data 

from Statistics Canada. 

Notes:  

1. The number of employees includes the business owner. 

2. The cost of red tape for each business size is determined according to the average per cent that businesses indicated 

the regulatory burden could be reduced by without sacrificing the public interest. The average percentage for each 

business size is as follows: fewer than 5 employees = 28%; 5-19 employees =28%; 20-49 employees = 28%; 50-99 

employees = 29%, and; 100 or more employees = 32%.  

 

12
 The average gross pay (excluding benefits) of a part-time employee was approximately $29,964 in 2019, based on 1,508 hours per year (52 weeks x 29 

hours per week) and an average hourly wage rate of $19.87 for part-time employees (Statistics Canada. Labour Force Survey, Table 14-10-0064-01. 

Accessed December 3, 2020). 
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Breakdown of Regulation Costs per Employee 

Figure 5 

Breakdown of regulation cost per employee, by size of business (in 2020 dollars)  

 

Source: Calculations based on CFIB’s Survey on Regulation and Paperburden (conducted in 2020, n=4,603). 

Note: The number of employees includes the business owner. 
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Time Spent on Government Regulation 

Figure 6 

Average annual time spent on regulation per employee, by size of business (2020, hours) 

Sources: Calculations based on CFIB’s Survey on Regulation and Paperburden (conducted in 2020, n=4,603) and data 

from Statistics Canada. 

Notes:  

1. The number of employees includes the business owner. 

2. The cost of red tape for each business size is determined according to the average per cent that businesses indicated 

the regulatory burden could be reduced by without sacrificing the public interest. The average percentage for each 

business size is as follows: fewer than 5 employees = 28%; 5-19 employees =28%; 20-49 employees = 28%; 50-99 

employees = 29%, and; 100 or more employees = 32%.  
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Other Costs of Regulation 

Figure 7 

Social cost of regulation (% response)  

 

Sources: CFIB, Regulation and Paperburden Survey, 2020, n=5,292, n=5,267, n=5,283. 

 

1313
 Statistics Canada Labour Force Survey data (Table 14-10-0035-01 Usual hours worked by industry, annual) from 2019 shows that business owners work 

more hours per week than employees.  
14
 Cruz, M. et al. 2015. Canada’s Red Tape Report 2015. Canadian Federation of Independent Business. 
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Impact of COVID-19 on the Cost of Regulation 

Figure 8 

COVID-19 has substantially increased my business’s compliance costs, in terms of time and money         
(% response) 

Source: CFIB, Regulation and Paperburden Survey, 2020, n=5.528. 

Regulation and Productivity 

 

15
 Laura, Jones. (2020). The Drag on Productivity from Excessive Regulation. In Fraser Institute, Achieving the 4-Day Work Week: Essays on Improving 

Productivity Growth in Canada (p.11-18). 
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Figure 9 

Excessive government regulations significantly reduce my business’s productivity and ability to grow  
(% response) 

 

Source: CFIB, Regulation and Paperburden Survey, 2020, n=5,300. 

 

Figure 10 

If the cost of regulations were reduced, how would your business use the savings? (% response) 

  

Source: CFIB, Regulation and Paperburden Survey, 2020, n=5,442. 

16
 Laura, Jones. (2020). The Drag on Productivity from Excessive Regulation. In Fraser Institute, Achieving the 4-Day Work Week: Essays on Improving 

Productivity Growth in Canada (p.11-18). 
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Regulatory Burdens by Level of Government 

Figure 11 

Most burdensome federal regulations (% response) 

Source: CFIB, Regulation and Paperburden Survey, 2020, n=6,407. 
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Figure 12 

Most burdensome provincial regulations (% response)  

Source: CFIB, Regulation and Paperburden Survey, 2020, n=6,116. 

 

Figure 13 

Most burdensome municipal regulations (% response)  

Source: CFIB, Regulation and Paperburden Survey, 2020, n=5,429. 
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How Committed are Canadian Governments to Reducing Red Tape? 

Figure 14 

How important is it to you that the following levels of government are committed to reducing red tape, including 
unnecessary rules and regulations on your business? (% response)

 

Source: CFIB, Regulation and Paperburden Survey, 2020, n=6,080. 

 

Figure 15 

How confident are you that the following levels of government are committed to reducing red tape, including 
unnecessary rules and regulations on your business? (% response)

 

Source: CFIB, Regulation and Paperburden Survey, 2020, n=5,866. 

 

17
 Results for PEI are based on < 40 responses and should be interpreted with caution. 
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Figure 16 

How confident are you that the following levels of government are committed to reducing red tape, including 
unnecessary rules and regulations on your business? My provincial government (% response) 

 

Source: CFIB, Regulation and Paperburden Survey, 2020, n=5,866. 

Note: Results for PEI are based on < 40 responses and should be interpreted with caution. 

Effective Regulatory Reform 

18
 Cruz, M. et al. 2020. 2021 Red Tape Report Card. Canadian Federation of Independent Business. 
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Specific Initiatives to Reduce Red Tape and Improve Regulatory Compliance 

Figure 17 

What would help your business better comply with regulations? (% response) 

  
Source: CFIB, Regulation and Paperburden Survey, 2020, n=5,476. 
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Customer Services Make a Difference 

Figure 18 

Government customer service needs improvement (% response) 

Source: CFIB, Regulation and Paperburden Survey, 2020, n=5,263, n=5,258. 
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Table 1 

Business owners’ comments on government customer service 

Positive Customer Service Experience Negative Customer Service Experience 

I received a fabricated human rights complaint from an ex-

employee in 2017. The Service Canada and WCB investigations 

were simple enough to work through. The OHS officer found 

us to not be compliant on a few things. The officer was good 

about guiding us through the process of becoming compliant, 

rather than shutting us down immediately or levying cost-

prohibitive fines against us. She wanted to see us successful as 

a small business. 

-Automotive Repair & Maintenance business, AB 

I was recently taken off the provider list to service WCB NB 

clients due to an oversight. I am not the only clinic. They sent 

a vague email out in January to let us know changes were 

coming. They did not mention that I needed to sign up for 

NBON - I didn't even know what that was until it was too late. 

I missed a deadline and because of the lack of communication, 

I am not allowed to service any new WCB clients until March 

2021 if approved! This makes up a lot of my clients in the 

Sussex area and we are in a pandemic! There needs to be 

better communication and more flexibility for small 

businesses! 

-Hearing Clinic business, NB 

I feel that basic federal reporting for source deductions and 

GST online services are pretty good. Also, the provincial WCB 

portal and PST reporting portal are user friendly and quick 

and easy to figure out. 

-Restaurant business, BC 

Inspectors should be more business friendly and familiar with 

the industries [they service]. Often, they are argumentative 

and don't understand the reality of daily business operation. 

-Automotive Repair & Maintenance business, MB 

 

WSIB's model of educating business owners so they are well 

prepared to comply with health and safety regulations should 

be an example for all government departments. Imagine if 

government actually trained business owners on how to 

collect/remit HST! They could cut their audit efforts in half 

and reduce the stress on the business owner at the same time. 

-Furniture Store business, ON 

When trying to contact the health department about 

guidelines, it can take talking to 3 people as the first 2 don't 

have the information. [There are] inspectors that don't follow 

through with things discussed during inspections. Or 

inspectors that don't have any knowledge about the services 

they are inspecting for. 

-Beauty Salon & Personal Care business, ON 

We have a great health and safety inspector who is fair and 

acknowledges the improvements we have made to our 

premises. We can phone at any time to get answers to our 

questions.  

-Greenhouse & Nursery Production business, AB 

For the money we send to government the services we get in 

return leave much to be desired. Called CRA this am at 9 am 

(their opening time) and was told there was a 45-minute wait 

to speak to an agent 

-Bookkeeping business, BC 

Source: CFIB, Regulation and Paperburden Survey, November 2020 to December 2020. 

Going Digital 



Canada’s Red Tape Report – Sixth Edition   

Figure 19 

Improving digital compliance (% response) 

 

Source: CFIB, Regulation and Paperburden Survey, 2020, n=5,262, n=5,249. 

Conclusion & Recommendations 

 

 

19
 Government of the United Kingdom, Making Tax Digital, https://www.gov.uk/government/publications/making-tax-digital/overview-of-making-tax-digital.  

20
 On average, the annual cost of regulation per employee for a business that uses accounting software (92% of businesses) is $2,936; for a business that 

does not use accounting software (6% of businesses) the annual cost per employee is $3,510. 
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Ten Point Plan for Effective Regulatory Reform 
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Appendix A: Survey 

Regulation and Paperburden 
Survey 2020 

The cost of regulation includes time and money spent 
complying with government rules (e.g. figuring out what 
rules apply to your business, filling out forms, paying 
accountants and other outside consultants, and dealing with 
audits and inspections). Red tape includes excessive 
government regulation (i.e. unfair, overly costly, poorly 
designed, or contradictory rules and regulations) and poor 
government customer service. To continue to show 
governments that reducing red tape is important, we need 
your point of view! 

Your answers will remain strictly confidential and will only 
be published in an aggregate form. 

  
 
 
 

 The following questions will focus on the burden of 
federal, provincial, and municipal regulations on your 
business. These questions EXCLUDE COVID-19 related 
regulations as we are trying to capture the typical 
regulatory burden your business faces. COVID-19 will be 
addressed later in the survey.  
 

1. Which FEDERAL government regulations are most 
burdensome to your business in terms of time and 
money spent on compliance? (Select as many as apply)  

 
❑ Payroll taxes (CPP/QPP, EI)  

 
❑ Record of employment (ROE) 

 
❑ Goods and Services Tax, Harmonized Sales Tax (GST/HST) 

 
❑ Income taxes (personal and corporate) 

 
❑ Border and trade rules (e.g. exporting, importing, 

paperwork) 
 
❑ Fisheries 

 
❑ Agriculture 

 
❑ Immigration and citizenship (e.g. applicant processing 

time) 
 
❑ Environment (e.g. pollution and waste, nature, science, 

and technology) 
 
❑ Transport 

 
❑ Business registration, reporting requirements 

 
❑ Statistics Canada (e.g. surveys)  

 
❑ Selling to government (procurement) 

 
❑ Other (Please specify) 

 
 
 
 

2. Which PROVINCIAL government regulations are most 
burdensome to your business in terms of time and money 
spent on compliance? (Select as many as apply) 

 
❑ Employment standards 

 
❑ Workers' compensation, occupational health and safety 

 
❑ Business registration, reporting requirements 

 
❑ Provincial Sales Tax, Harmonized Sales Tax (PST/HST) 

 
❑ Other tax compliance 

 
❑ Consumer protection 

 
❑ Health permits and inspections 

 
❑ Environment (e.g. agriculture and farming, energy, waste, 

and recycling) 
 
❑ Financial (e.g. insurance, securities, banking) 

 
❑ Liquor, tobacco, and cannabis 

 
❑ Food inspection and restaurant inspections (can also be 

municipal) 
 
❑ Selling to government (procurement)  

 
❑ Other (Please specify) 

 
 
 

3. Which MUNICIPAL government regulations are most burdensome 
to your business in terms of time and money spent on 
compliance? (Select as many as apply) 

 
❑ Business licensing 

 
❑ Building and renovation permits 

 
❑ Parking by-laws (e.g. paid parking minimums, mandatory 

parking stalls) 
 
❑ Garbage and recycling  

 
❑ Sewage and air emissions 

 
❑ Property assessment (can also be provincial) 

 
❑ Land use and development 

 
❑ Sign by-laws 

 
❑ Property tax and business tax (where applicable) 

 
❑ Selling to government (procurement) 

 
❑ Other (Please specify) 

 
 
 

4. How important is it to you that the following levels of 
government are committed to reducing red tape, 

including unnecessary rules and regulations on your 
business? (Select one for each line) 
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Federal government ❑ ❑ ❑ ❑ ❑ 

 
My provincial government ❑ ❑ ❑ ❑ ❑ 

 
My municipal government ❑ ❑ ❑ ❑ ❑ 
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5. How confident are you that the following levels of 
government are committed to reducing red tape, 
including unnecessary rules and regulations on 
your business? (Select one for each line) 

  

V
e
ry

 

co
n
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t 
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w
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d
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D
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k
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/U
n
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Federal government ❑ ❑ ❑ ❑ ❑ 

 
My provincial government ❑ ❑ ❑ ❑ ❑ 

 
My municipal government ❑ ❑ ❑ ❑ ❑ 

 
 
 
 

6. Not including COVID-19 regulations, considering all 
other regulations pertaining to your business (e.g. 

labour standards, tax, health and safety, sector rules, 
etc.) typically how many hours per week do you and 
your staff spend: (Enter approximate hours per week)  

  Approximate 
hours/week 

 Filling out forms and doing 
government-related paperwork? 

 
 Ensuring that your business 

complies with all existing 
regulations: reading, training, 
verification, administration, time 

spent with accountants and 
lawyers? 

 

 
 
 
 

7. Not including COVID-19 regulations, how much does 
your business typically spend annually on accounting 
software and professional fees (e.g. accountants, 
lawyers, consultants) to ensure regulatory compliance?  
(Enter approximate $ amount per year)  

 
$ 

 

, 
 

, 
 

. 00 

 
 
 
 

8. Not including COVID-19 regulations, during the past 
three years, how much money did your business spend 
on special equipment, renovations, etc. solely to comply 
with regulations?  
(Enter approximate $ amount spent in past three years) 

 
$ 

 

, 
 

, 
 

. 00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

9. Not including COVID-19 regulations, during the past 
three years, what impact have delays caused by 
regulations (e.g. waiting on permits, etc.) had on your 
business? (Select one answer only) 

 
❑ No impact or have not experienced any delays 

 
❑ Minor impact (5% or less lost in weekly sales) 

 
❑ Major impact (6% or more lost in weekly sales) 

 
 
 
 

10. Not including COVID-19 regulations, roughly what 
percentage of your business’s regulatory burden could 
governments reduce without sacrificing the public 
interest (i.e. health and safety, environmental 
objectives)?   
(Please insert approximate percentage)  

 

                              

% 
 

 
 
 
 

11. To what extent do you agree or disagree with the 
following statement? (Select one answer only) 
 
“COVID-19 has substantially increased my business’s 
compliance costs, in terms of time and money”  

 
❑ Strongly agree 

 
❑ Somewhat agree 

 
❑ Somewhat disagree 

 
❑ Strongly disagree 

 
❑ Don’t know/Unsure 

 
 
 
 

12. What would help your business better comply with 
regulations? (Select as many as apply)  

 
❑ Simplify existing regulations and guidance, including 

using plain language 
 
❑ Communicate new regulations in a clear and timely 

way  
 
❑ Provide examples of what constitutes compliance (e.g. 

a template or guide) 
 
❑ Reduce the total number of regulations 

 
❑ Improve government customer service (e.g. reduce call 

wait times, friendly knowledgeable staff to answer 
questions) 

 
❑ Improve speed of decision making by regulators  

(e.g. wait times for permits and licenses)  
 
❑ Improve online compliance options (e.g. better 

information, more filing options, chat support) 
 
❑ Ensure auditors focus on education before issuing fines 

for minor regulatory violations 
 
❑ Other (Please specify) 

 
❑ Don’t know/Unsure 
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13. If the cost of regulations (time and money spent 
complying) were reduced, how would your business 

most likely use the savings? (Select as many as apply)  

 
❑ Increase employee wages and benefits 

 
❑ Increase employee training 

 
❑ Hire additional employees 

 
❑ Invest in equipment, expansion 

 
❑ Convert savings into profit 

 
❑ Increase donations to charitable organizations 

 
❑ Decrease prices 

 
❑ Pay down debt  

 
❑ Other (Please specify) 

 
❑ Don’t know/Unsure 

 
 
 
 

14. To what extent do you agree or disagree with the 

following statements? (Select one for each line) 

  

S
tr

o
n

g
ly

  

a
g

re
e
 

S
o

m
e
w

h
a
t 

a
g

re
e
 

S
o

m
e
w

h
a
t 

d
is

a
g

re
e
 

S
tr

o
n

g
ly

 

d
is

a
g

re
e
 

D
o

n
't

 k
n

o
w

/N
o

t 

a
p

p
li

ca
b

le
 

 

Excessive government 
regulations significantly reduce 

my business’s productivity and 

ability to grow 

❑ ❑ ❑ ❑ ❑ 

 

Excessive government 

regulations add significant 

stress to my life 

❑ ❑ ❑ ❑ ❑ 

 

Given the current burden of 
regulation, I would not advise 

my children to start a business 

❑ ❑ ❑ ❑ ❑ 

 

Too often, government has big 
business in mind more than 

small business when creating 

regulations 

❑ ❑ ❑ ❑ ❑ 

 

Better online government 

services have the potential to 

significantly reduce my 
compliance costs 

❑ ❑ ❑ ❑ ❑ 

 

Compliance with government 

rules would be easier if I could 

submit forms through the 
software my business already 

uses (e.g. file HST/GST to CRA 

through my accounting 
software, ROE through payroll 

software) 

❑ ❑ ❑ ❑ ❑ 

 

The language used on 
government forms, 

documents and websites is 

clear and easy to understand 

❑ ❑ ❑ ❑ ❑ 

 

At times I receive conflicting 
information when dealing 

with government (e.g. from 

different government staff or 
between a person and online) 

❑ ❑ ❑ ❑ ❑ 

 
 
 

15. Who is the primary person responsible for managing 
your business’s books to ensure it completes all 

administrative compliance requirements (e.g. managing 

expenses, recording sales, workers’ compensation, 

GST/HST/PST, payroll, etc.)? (Select one answer only) 

 
❑ Business owner(s) and/or in-house non-accounting 

professional (e.g. family member, employee) manages 

them 
 
❑ A hired accounting professional (internal or external) 

manages them 
 
❑ Other (Please specify) 

 
❑ Don’t know/Unsure 

 
 
 
 
 

If Q15 = “Don’t know/Unsure” skip to Final comments 
16. Does the individual who manages your business’s books 

use accounting software (e.g. for managing expenses, 

recording sales, etc.)? (Select one answer only) 

 
❑ Yes 

 
❑ No 

 
❑ Don’t know/Unsure 

 
If Q16 = “Yes” answer Q17 
17. Of the following types of accounting software, which 

is primarily used to manage your business’s books (e.g. 

for managing expenses, recording sales, etc.)? 
(Select one answer only) 

 
❑ QuickBooks Online 

 
❑ QuickBooks Desktop/Enterprise 

 
❑ Sage 

 
❑ FreshBooks 

 
❑ Xero 

 
❑ Wave 

 
❑ Spreadsheet (e.g. Microsoft Excel, Google Sheets, etc.) 

 
❑ Other (Please specify) 

 
❑ Don’t know/Unsure 

 
 
 

 Final Comments: 

 Do you have anything else to share? Positive and/or 
negative experiences your business has had with 

regulation or regulators (streamlining processes, 

inspectors, auditors, COVID-19, etc.), for example, are 

extremely helpful when meeting with government.  

  

  
 
 

 May we contact you about the feedback you shared?   

 
❑ To give us permission, please check this box.  

 
 
 
 

“red tape” 

 
 

Red tape includes excessive government regulation (i.e. 

unfair, overly costly, poorly designed, or contradictory rules 

and regulations) and poor government customer service. 
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Appendix B: Methodology for Estimating the Cost of Regulation 

• 

• 

• 
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21
 Statistics Canada. Table 33-10-0006-01 Financial and taxation statistics for enterprises, by industry type. Accessed December 3, 2020.  
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Treatment of Inflation 
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Other Notes 
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Appendix C: Additional Data 

Table C.1 

Most burdensome provincial regulations, by province (% response) 

  NAT BC AB SK MB ON QC NB NS PE NL 

Workers' compensation, 

occupational health and 

safety 

2020 55 61 58 56 44 59 41 67 55 61 74 

2017 62 60 65 55 57 68 45 63 59 66 78 

Employment standards 
2020 50 36 55 34 37 57 52 41 33 39 26 

2017 51 35 51 31 48 61 50 31 24 30 26 

Provincial Sales Tax, 

Harmonized Sales Tax 

(PST/HST) 

2020 48 56 20 64 51 48 60 47 42 39 51 

2017 57 65 31 71 60 58 62 64 56 61 57 

Business registration, 

reporting requirements 
2020 29 27 30 25 25 24 39 31 28 23 31 

2017 32 26 33 28 30 30 44 33 31 30 30 

Financial (e.g. insurance, 

securities, banking) 
2020 28 25 34 27 28 29 24 29 32 32 40 

2017 26 22 31 27 24 26 25 32 25 30 27 

Other tax compliance 
2020 18 19 17 17 16 18 23 16 11 16 19 

2017 22 19 25 25 23 22 24 22 18 11 15 

Health permits and 

inspections 
2020 16 13 17 12 19 18 13 20 15 13 27 

2017 12 9 10 8 17 14 9 11 13 23 17 

Environment (e.g. agriculture 

and farming, energy, waste, 

and recycling) 

2020 11 10 16 13 10 11 10 9 17 10 13 

2017 15 12 18 17 18 16 15 12 11 18 10 

Food inspection and 

restaurant inspections (can 

also be municipal) 

2020 7 6 6 6 10 7 9 11 11 7 11 

2017 5 4 5 2 7 5 6 6 5 21 8 

Consumer protection 
2020 7 7 8 4 7 8 8 9 7 0 4 

2017 6 5 8 5 5 7 7 5 3 2 4 

Selling to government 

(procurement) 
2020 6 4 8 7 7 6 6 6 11 7 17 

2017 8 7 8 10 10 8 6 10 6 5 14 

Liquor, tobacco, and 

cannabis 
2020 5 6 3 8 4 5 5 4 4 3 16 

2017 4 4 4 2 4 3 5 6 4 5 9 

 

Sources: CFIB, Survey on Regulation and Paperburden, (conducted in 2017, n=7,353, conducted in 2020, n=6,116). 

Note: Results for PEI for 2020 are based on < 40 responses and should be interpreted with caution.  
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Table C.2 

The cost of regulation by province, 2014, 2017, 2020 (in millions, 2020 dollars) 

 
2014 2017 2020 

% Change 

2017-2020 

British Columbia 5,754 5,638 6,286 11.5 

Alberta 5,049 4,700 4,685 -0.3 

Saskatchewan 1,218 1,189 1,109 -6.7 

Manitoba 1,337 1,249 1,264 1.2 

Ontario 16,207 15,811 15,131 -4.3 

Quebec 8,707 7,205 8,222 14.1 

New Brunswick 696 688 646 -6.1 

Nova Scotia 891 841 839 -0.2 

Prince Edward Island 142 147 156 6.2 

Newfoundland and Labrador 540 463 414 -10.6 

Canada 40,531 37,938 38,751 2.1 

 

Sources: Calculations based on CFIB’s Survey on Regulation and Paperburden (conducted in 2014, n=6,644; conducted 

in 2017, n=5,838; conducted in 2020, n=4,603) and data from Statistics Canada. 

Note: While we do not provide a breakout for the Territories, their cost is included in the overall cost for Canada. 

 

Figure C.3 

Given the current burden of government regulation, I would not advise my children to start a business, by 
province (% response) 

Source: CFIB, Regulation and Paperburden Survey, 2020, n=5,267. 

Note: Results for PEI are based on < 40 responses and should be interpreted with caution. 
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Figure C.4 

COVID-19 has substantially increased my business’s compliance costs, in terms of time and money, by province 
(% response) 

Source: CFIB, Regulation and Paperburden Survey, 2020, n=5,528.  

 

Figure C.5 

Excessive government regulations significantly reduce my business’s productivity and ability to grow, by size of 
business (% response) 

 

Source: CFIB, Regulation and Paperburden Survey, 2020, n=5,300. 
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