
Disclaimer:
The key objective of the measures put into place by the federal 
government to respond to COVID-19 is to reflect the immediate 
needs of Canadians, and support the post-crisis economic recovery. 
As such, there may be updates to the measures after this session is 
held. You can find the most up-to-date information in Canada’s 
COVID-19 Economic Response Plan.

CERS Q&A with CRA 
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From CRA CERS subject matter experts:
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Lorraine Redekop
Director General, Ministerial Services and Operations Directorate

From CRA to do the CERS Calculator walkthrough:
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Information is changing rapidly and our 
website will be updated regularly 
cfib.ca/covid19

CRA will answer as many questions as 
they can today and we will use your 
comments and questions to update 
CFIB’s and CRA’s FAQs

If your question does not get answered 
you can call CFIB at 1-888-234-2232 or 
ask on our website at cfib.ca/covid19.

CFIB’s commitment

You can also call CRA’s business 
enquiries helpline at

1-833-959-5525
or

visit CRA’s website at: 
https://www.canada.ca/en/revenue-
agency/services/subsidy/emergency-

rent-subsidy.html

Find the CRA CERS calculator:
https://www.canada.ca/en/revenue-
agency/services/subsidy/emergency-
rent-subsidy/cers-calculate-subsidy-

amount.html

https://www.cfib-fcei.ca/en/small-business-resources-dealing-covid-19
https://www.cfib-fcei.ca/en/covid-19-question-form
https://www.cfib-fcei.ca/en/small-business-resources-dealing-covid-19
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy/cers-calculate-subsidy-amount.html
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cfib.ca/covid19

1-888-234-2232


