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Meeting small business needs during COVID-19 





Why eBay ?

*sellers with more than $10,000 USD in sales annually. As of 03/31/20

99.9% of Canadian eBay-enabled small 
businesses* sell internationally

79% of items now 
sold are new or 
unused

90% of items are 
listed at a fixed price, 
not auction

174M active buyers, 
190 countries

Canadian eBay-enabled small businesses 
export to 18 foreign markets, on average



ebay.ca/upandrunning



• A free Basic eBay Store for 90 days

• No selling fees through August 31, 2020 (up to 500 sales)

• A $35 coupon for eBay branded shipping supplies

• Powerful selling tools and insights

• Access to eBay’s 170+ million buyers around the world

ebay.ca/upandrunning

Benefits

growyourbusiness@ebay.ca



Getting Started

Register an account and username on eBay, 
set up a payment method to pay fees and 
to receive payment from buyers. This will 
allow us to activate your promotional eBay 
Basic Store subscription.

Setting Up Shop

Learn the basics with this step-by-step 
introduction to getting your eBay business up 
and running.

Listing

Create the best listings, from photos, keywords 
and more: best practices for listing on eBay.

Learn Helpful Shipping
Tips

Save time and money with these helpful 
shipping tips.

Seller Hub

Learn how Seller Hub can help you drive your 
business. Watch these videos:
Part 1 and Part 2.

Onsite Resources

Access further training, and get answers to your 
questions:

Community Board to network with peers and 
find tips.

Seller Centre to find articles about key eBay 
topics.

eBay Help for FAQs.

ebay.ca/upandrunning growyourbusiness@ebay.ca



ebay.ca/upandrunning
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We are supporting small businesses across the country.

This could be your business

This could be your business

This could be your business
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Key elements to consider as you begin selling online.

Key elements to consider as you begin selling online.
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Organization is key to a great start.

Organization is key to a great start.
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Optimize your pick and pack process to efficiently fulfill orders.

Optimize your pick and pack process to efficiently fulfill orders.
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With eBay and Canada Post: Fulfill orders in three easy steps.

With eBay and Canada Post: Fulfill orders in three easy steps.
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When your order is ready for delivery, we take it from there.
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We are here to support your small business.

We are here to support your small business.

https://www.canadapost.ca/cpc/en/business/small-business/shipping-discounts.page?
https://www.canadapost.ca/blogs/business/shipping/tips-and-tricks-for-efficient-packing-and-shipping/
https://www.canadapost.ca/blogs/business/ecommerce/tips-to-simplify-shipping/
http://www.canadapost.ca/thinksmall
canadapost.ca/smbResources
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Small Business Every Day
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Small Business Every Day 
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Posters



CFIB resources 

21

• Go to cfib.ca/covid19 for FAQs, 
latest updates on government 
relief measures & templates

• Call the CFIB Business Helpline:       
1-888-234-2232

• Weekly email updates, webinars 
and surveys

• Follow us on social: 

https://twitter.com/CFIBbuzz
https://www.facebook.com/CFIB/
https://www.instagram.com/cfib_fcei/
http://linkedin.com/company/canadian-federation-of-independent-business
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